
 
 

Smart Traveller Rewards Programme Enhances Travel Experience with 

VariFlight DataWorks-Powered Real-Time Flight Information System 

 

Hong Kong – 14 August 2026 – The digital rewards platform by Plaza Premium Group 

(PPG), Smart Traveller, launches its Flight Information Display System (FIDS) with VariFlight 

DataWorks, a leading global aviation data platform.  

The upgraded system offers extensive global coverage, tracking commercial flights 

worldwide. With access to data from over 1,200 airlines and 10,000 airports, the platform 

monitors more than 170,000 flights daily, ensuring travellers stay informed across every 

stage of their journey. 

For travellers, this translates into a more seamless and intuitive journey experience. Whether 

relaxing in an airport lounge or spending time within the terminal, users can access 

enhanced real-time flight updates via the Smart Traveller (ST) App under “Account” → “My 

Trip.” With precise and timely information at their fingertips, travellers can better manage 

their time, stay informed of any changes, and ensure they arrive at the boarding gate with 

greater peace of mind.  

“The integration of VariFlight DataWorks reflects our ongoing investment in smart travel 

solutions that benefit both our customers and operational partners,” said Simon Huang, 

Managing Director, Smart Traveller. “By combining robust data capabilities with user-centric 

design, we are elevating the end-to-end airport experience.” 

The new feature will be supported by a series of promotional activities in the coming weeks, 

alongside further enhancements. 

For more information, please visit plazapremiumgroup.com or download the latest version of 

the ST App by PPG. 
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About Plaza Premium Group 

Plaza Premium Group (PPG) is the global leader in integrated airport hospitality and 

passenger service solutions, operating the largest network of airport lounges worldwide and 

offering a 360-degree airport hospitality experience with 14 brands under its portfolio, 

operating in 150 countries across 600 international and domestic airports and serving 30 

million passengers annually. With a mission to Make Travel Better, the group introduced the 

world's first independent airport lounge concept in 1998.  

Plaza Premium Lounge, Plaza Premium First - award-winning airport lounges, Aerotel - the 

world’s largest airport transit hotel chain, Refreshhh by Aerotel, ALLWAYS - airport 

passenger services, airport dining concepts, Smart Traveller - innovative digital experience 

and rewards platform, and One Travel Experience Ecosystem (OneTECO), the group is at 

the forefront of transforming airport experiences for the better through innovative and 

human-led solutions. PPG’s commitment extends beyond its brands, as it also provides 

lounge management and hospitality solutions to leading airlines, alliances, and corporations 

worldwide. 

Plaza Premium Group has over 180 accolades, demonstrating its exceptional achievements 

and commitment to service excellence. Notably, the group has received the prestigious 

"World's Best Independent Airport Lounge" award at the World Airline Awards by Skytrax for 

nine consecutive years from 2016 to 2025. With a team of over 7,000 dedicated 

professionals worldwide, and through a continuous pursuit of innovation and excellence, the 

group is experiencing exponential growth globally. 

Smart Traveller is Plaza Premium Group's global digital rewards program designed to 
enhance airport experiences for travellers. It offers exclusive rewards and tailored benefits 
for every journey, whether departing, in transit, or arriving. The Smart Traveller app includes 
features such as Link My Card for easy lounge access, Flight Information Displays (FIDs) for 
real-time flight updates, and Smart Order for convenient food and beverage service. With 
Smart Traveller, travellers can access over 100 Plaza Premium Lounge and Plaza Premium 
First locations worldwide, offering relaxation before flights. Rewards can be earned not only 
through lounge visits but also from dining at selected outlets and hotel stays, allowing 
travellers to accumulate points redeemable for various airport services and travel 
experiences.  

Plaza Premium Group has over 100 accolades, demonstrating its exceptional achievements 
and commitment to service excellence. Notably, the group has received the prestigious 
"World's Best Independent Airport Lounge" award at the World Airline Awards by Skytrax for 
eight consecutive years from 2016 to 2024.   

With a team of over 6,000 dedicated talents worldwide, and through a continuous pursuit of 
innovation and excellence, the group is experiencing exponential growth globally.  

 
To learn more: https://www.plazapremiumgroup.com  
 
Connect with us: LinkedIn, YouTube: @Plaza Premium Group; Facebook, Instagram: 

@plazapremiumlounge; X: @We_Are_PPG; WeChat, Weibo, Xiaohongshu: @環亞全球出行
PlazaPremiumGroup; Instagram (mysmarttraveller): @mysmarttraveller  
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