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Hong Kong, 27 May 2026 – Plaza Premium Group (PPG), the global leader in 360-degree airport 

hospitality and passenger service solutions, has appointed Michael Yang as General Manager, Hong 

Kong, to lead the Group’s business and operations in the market. 

 

Based in Hong Kong, Michael is responsible for overall market performance, including commercial 

outcomes, operational delivery and partner engagement with airlines, the airport and key stakeholders. He 

supports the execution of PPG’s strategies in Hong Kong in line with regional and Group objectives. 

 

https://www.dropbox.com/scl/fo/ofy8c1h0nouyxopa194fy/ADJX7p2gHnz_EDqgeC6ONFY?rlkey=0g00j70l900afhzo4p0vu7vuk&st=vu57gb3p&dl=0


 
Michael brings more than a decade of experience with the Group across Hong Kong and Mainland China, 

with a strong track record in operations, business development and portfolio management. Most recently, 

he served as General Manager – Special Taskforce, where he led strategic expansion initiatives and 

strengthened relationships with airport, community and business partners. 

 

Previously, Michael served as Acting General Manager, Hong Kong, where he led the reopening of 

various lounges and ancillary passenger services following the COVID‑19 pandemic and drove the 

re‑engineering of operating models and management systems to restore service delivery while meeting 

operational and financial requirements. Prior to joining PPG, Michael held roles at Airport Authority 

Hong Kong, where he worked across terminal operations with commercial leasing, airport landside 

accessibility and cross-border transportation management, and Mainland China airport collaboration 

projects and initiatives. 

 

Michael holds a Master of Science in Transport and Business Management from Newcastle University, 

UK, and a Bachelor of Business Administration in Air Transport from the Civil Aviation University of 

China. Michael’s appointment reflects PPG’s ongoing commitment to strengthening leadership in Hong 

Kong and delivering consistent commercial and operational outcomes for partners across the market. 
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PLAZA PREMIUM GROUP  

Plaza Premium Group (PPG) is the global leader in integrated airport hospitality and passenger service 

solutions, operating the largest network of airport lounges worldwide and offering a 360-degree airport 

hospitality experience with 14 brands under its portfolio, operating in 150 countries across 600 

international and domestic airports and serving 30 million passengers annually. With a mission to Make 

Travel Better, the group introduced the world's first independent airport lounge concept in 1998. Plaza 

Premium Lounge, Plaza Premium First - award-winning airport lounges, Aerotel - the world’s largest 

airport transit hotel chain, Refreshhh by Aerotel, ALLWAYS - airport passenger services, airport dining 

concepts, Smart Traveller - innovative digital experience and rewards platform, and One Travel 

Experience Ecosystem (OneTECO), the group is at the forefront of transforming airport experiences for 

the better through innovative and human-led solutions. PPG’s commitment extends beyond its brands, as 

it also provides lounge management and hospitality solutions to leading airlines, alliances, and 

corporations worldwide. Plaza Premium Group has over 177 accolades, demonstrating its exceptional 

achievements and commitment to service excellence. Notably, the group has received the prestigious 

"World's Best Independent Airport Lounge" award at the World Airline Awards by Skytrax for nine 

consecutive years from 2016 to 2025.  With a team of over 7,000 dedicated professionals worldwide, and 

through a continuous pursuit of innovation and excellence, the group is experiencing exponential growth 

globally. 

To learn more: https://www.plazapremiumgroup.com/ 

Connect with us: FB, IG, @plazapremiumlounge and WeChat @PlazaPremiumGroup 
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